
Effective 25 February 2021 

Terms of Use 

1. Welcome to WWF 
This website is owned and operated by WWF-Malaysia (“WWF”). By accessing, downloading, 

installing or using any part of our Site (https://www.wwf.org.my/, 

https://www.pandashop.my/ and https://community.wwf.org.my (Community Platform) and 

services (together with our Site, collectively referred to as the “Services”) offered by WWF, 

you are agreeing to the terms and conditions listed below (the “Terms of Use”), which you 

acknowledge to have read and understood. You also agree to our Privacy Policy, Cookie 

Policy, Projects, Campaign and Programmes Policy, and Volunteer Policy. The 

abovementioned policies including these Terms of Use shall collectively be referred to as 

“WWF Policies”. The Services are available only to individuals who are at least [18] years old. 

 

We reserve the right, at our sole discretion, to change, modify or otherwise alter these Terms 

of Use from time to time, effective upon posting on our Site. You agree that any changes or 

amendments to our Terms of Use on or within our Site shall constitute adequate and 

constructive notice to you of any and all changes or amendments to our Terms of Use.  You 

will be notified of any material changes to the WWF Policies, on the Site stating that the WWF 

Policies are new and the date on which they are updated. Your continued use of our Site and 

Services after any such changes or amendments to our Terms of Use or after explicitly 

accepting our new Terms of Use upon logging into our Site shall constitute your acceptance 

of the new, revised or updated Terms of Use. 

Any violation of the Terms of Use will result in the termination of the use of and access to our 

Site and Services, without prior notice. 

2. Our Community Platform  

2.1 Creation of an account on our Community Platform 

To sign up for an account on our Community Platform, you need to be 18 or over or of legal 

age in their country of residence, if such age exceeds eighteen (18); or (ii) those individuals 

whose registration has been authorised either by their parents or legal guardian, if they are 

below the legal age in their respective country of residence. You’re responsible for your 

account and all the activity on it. If necessary, we may ask you for proof of age. 

You can browse some parts of our Site without registering for an account. But to use most of 

our Site’s functions particularly the Community Platform, you agree to register, choose a 

username, and set a password. By registering, you acknowledge and certify that: (i) You are 
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eligible for an account as set forth in these Terms of Use; and (ii) the information you include 

as part of the registration process is accurate and not misleading.  In respect of your use of 

the Community Platform, You hereby agree to: (i) provide true, accurate, current and 

complete information about yourself, as prompted by the registration form (“Registration 

Data”); and (ii) maintain and promptly update the Registration Data to keep it true, accurate, 

current and complete. If you provide, or WWF has reasonable grounds to suspect that you 

have provided, any information that is untrue, inaccurate, not current or incomplete, or WWF 

otherwise reasonably considers that you have failed to comply with any provisions of these 

Terms of Use, WWF has the right to suspend or terminate your account and refuse any and/or 

all current or future use of the Community Platform (or any portion thereof). Upon 

registration of an account on our Community Platform, you have access to added functions 

and contents on our Site. This includes viewing of Projects, Campaigns and Programmes 

organised by WWF or in collaboration with third parties and making of donations for specific 

causes.  

You are responsible for maintaining the confidentiality of your password and account, and all 

the activities that occur under your password and account. You will not assign or otherwise 

transfer your account to any other person or entity. If you find out that someone’s used your 

account without your permission, you should report it via e-mail to kawan@wwf.org.my or 

by sending a message to our inbox in our Community Platform. 

 

Creating an account on our Community Platform is free. 

2.2 Deletion of an account on our Community Platform 

You can delete your account at any time. Deleting your account will not automatically delete 

your Contents on our Community Platform. 

You can terminate your account on our Community Platform at any time through your 

account settings. We may retain certain information as required by law or as necessary for 

our legitimate business purposes. All provisions of this agreement survive termination of an 

account, including our rights regarding any content you’ve already submitted to our 

Community Platform.  

2.3 Prohibited conduct and behaviours on our Community 

Platform. 

WWF is not responsible for your conduct on our Community Platform. In accessing or using 

our Community Platform, you warrant that you will not commit actions that are deemed 

unacceptable by WWF including but not limited to the following:-   

 

• Infringing or violating all applicable laws and regulations, or other people’s rights including 

intellectual property rights, or breaching of any contract or legal duty you have toward any 

party. 

• Posting false, misleading or inaccurate information on our Community Platform.  
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• Deceiving or committing fraud towards other users of our Community Platform.   

• Offer rewards or prohibited items which violates any of WWF’s policies, rules, or guidelines, 

or any applicable law, statute, ordinance, or regulation on our Community Platform. 

• Do or post anything threatening, abusive, harassing, defaming, libellous, tortious, obscene, 

profane or invasive of another person’s privacy on our Community Platform. 

• Distribute unsolicited or unauthorized advertising or promotional material, or any junk mail, 

spam, or chain letters.  

• Distribute software viruses, or anything else (code, films, programs) designed to interfere 

with the proper function of any software, hardware, or equipment on our Community 

Platform (whether it belongs to WWF or another party). You must take precautions to ensure 

that the process which you employ for accessing this our Site and Services does not expose 

you to the risks of viruses, malicious computer code or other forms of interference which may 

damage your computer system or others. 

• Use the information you may receive about other users, including but not limited to names, 

email addresses, and postal addresses, through our Community Platform, for any other 

purposes (other than for participating in our Community Platform) or abuse your access to 

these information. 

• Misuse information from our Community Platform for non-personal use or on-sell 

information obtained from our Community Platform without our written permission.  

• Alter, amend, redraw, distort animate or transfer any of our trademarks. 

 

WWF reserves the right to take reasonable action against you including removal of any 

comments or contents or information you post and/or termination of your access to our 

Community Platform should you violate our Terms of Use or our policies. 

2.4 Your Intellectual Property 

We don’t own the content you post or submit on our Community Platform (“your Content”). 

But when you post it, you’re giving us permission to use or copy it however we need in order 

to run our Community Platform or show people what’s happening on it or for marketing and 

promotional purposes. (We generally use your Content to promote Projects, Campaigns and 

Programmes and showcase our community on our Site.) You’re responsible for the content 

you post, and you warrant that you agree to and have obtained all necessary permission from 

third parties for WWF to use your Content. 

When you use or access our Site or Services, you hereby agree to grant us rights over your 

Content as follows: 

• We can use the content you’ve submitted. You grant to us, and others acting on our behalf, 

the worldwide, non-exclusive, perpetual, irrevocable, royalty-free, sublicensable, 

transferable right to use, exercise, commercialize, and exploit all intellectual property rights 

including copyright, publicity, trademark, and database rights with respect to your Content. 

 



• When we use your Content, we can make changes, like editing or translating it. You grant 

us the right to edit, modify, reformat, excerpt, delete, or translate any of your Content. 

 

• You won’t submit content that you don’t hold the copyright for or rights to use (unless 

you have permission). Your Content will not contain third-party copyrighted material, or 

material that is subject to other third-party proprietary rights, unless you have permission 

from the rightful owner of the material, or you are otherwise legally entitled to post the 

material (and to grant WWF all the license rights outlined here). 

 

• Any royalties or licensing on your Content are your responsibility. You will pay all royalties 

and other amounts owed to any person or entity based on your Content, or on WWF’s hosting 

of that Content. 

 

• You promise that if we use your Content, we’re not violating anyone’s rights or 

copyright. If WWF or its users exploit or make use of your submission in the ways 

contemplated in this agreement, you warrant that this will not infringe or violate the rights of 

any third party, including (without limitation) any privacy rights, publicity rights, copyrights, 

contract rights, or any other intellectual property or proprietary rights. 

 

• You are responsible for the stuff you post. All information submitted to our Community 

Platform, whether publicly posted or privately transmitted, is the sole responsibility of the 

person from whom that content originated. WWF is not liable for any content or information 

you submit or transmit, whether publicly posted or privately transmitted, on our Community 

Platform.  

 

• We’re not responsible for mistakes in your content. WWF will not be liable for any errors 

or omissions in your Content. 

3. Security of our Site and Services  

We also need to make sure that our Site is secure and our systems function properly. The 

following conducts and behaviours are strictly prohibited on our Site. 

• Interfering or attempting to interfere with the proper workings of our Site or the provision 

of our Services. 

• To bypass or attempt to bypass any measures we’ve put in place to secure our Site and 

Services. 

• Damaging or getting unauthorized access or attempting such act to any system, data, 

password, or other information, whether it belongs to WWF or a third party. 



• Taking any action that imposes an unreasonable load on our infrastructure, or on our third-

party providers. (WWF reserve the right to determine what’s reasonable.) 

• Using any kind of software or device (whether it’s manual or automated) to “crawl” or 

“spider” any part of our Site. 

• Taking apart or reverse engineer any aspect of our Site in an effort to access things like 

source code, underlying ideas, or algorithms. 

4. How Projects, Campaigns and 

Programmes Work 
This section explains the relationship between you, as volunteers of WWF’s Projects, 

Campaigns and Programmes, and who’s responsible for what. This is what you’re agreeing to 

when you want to join or volunteer for WWF’s Projects, Campaigns and Programmes. 

 

WWF provides, lists and promotes projects, campaigns and programmes organised solely by 

WWF or in collaboration with third parties on our Community Platform which serves WWF’s 

aims and purposes (“Projects, Campaigns, and Programmes”). When you join or participate 

in a Project, Campaign or Programme on our Community Platform, you also agree to our 

Projects, Campaigns and Programmes Policy. 

 

• WWF does its best to inform the supporters and users about the Projects, Campaigns and 

Programmes and the requirements or expectations. However, WWF is not liable for any 

damages as a result of you donating or volunteering in a Project, Campaign and Programme. 

You are strongly urged to conduct your own due diligence on any persons or organisations 

before engaging in any Projects, Campaigns or Programmes with them to prevent any damage 

or loss. 

 

• WWF reserves the right to conduct proper due diligence on the identity, history, experience, 

and overall suitability of every Volunteer to avoid any damages or losses as a result of ill 

intentions or gross conduct by volunteers. It is the sole discretion of WWF to ensure 

volunteers are both eligible and suitable to participate in their project. 

 

• Vice versa, each person who wishes to donate or join a project as a Volunteer must conduct 

his or her own due diligence on the Projects, Campaigns and Programmes prior to donating 

or applying to be a Volunteer for the Projects, Campaigns and Programmes. 

 

• If WWF is unable to complete a Project, Campaign and Programme and fulfil the project 

requirements, WWF will take reasonable effort to find another way of bringing the Project, 

Campaign and Programme to the best possible conclusion. WWF may take the following steps 

to comply with its obligations:- 



 

⮚ post an update or notice to supporters who are interested in the project, campaign or 

programme that explains what work has been done, how funds were used, and what 

prevents them from finishing the project, campaign or programme as planned;  

⮚ work diligently and in good faith to bring the project, campaign or programme to the 

best possible conclusion in a timeframe that’s communicated to supporters and 

Volunteers;  

⮚ demonstrate that WWF has used funds appropriately and made reasonable effort to 

complete the project, campaign or programme as promised;  

⮚ be honest, and make no material misrepresentations in communication to supporters 

and Volunteers; or 

⮚ explain how the funds will be used in some alternate form. 

 

The project creator is solely responsible for fulfilling the promises made in their project. If 

they’re unable to satisfy the terms of this agreement, they may be subject to legal action by 

sponsors and volunteers. 

5. How Donations Works 
These are the terms that apply when you are making a donation to WWF: 

 

• Users may make donations, whether general donations to WWF or specific donations to 

our Projects, Campaigns or Programmes on our Site. Users are required to make a payment 

via the Site as per the instructions provided on the Site. 

 

•  Once a donation is made for a project, campaign or programme, this is irreversible. Your 

donation will be transferred to WWF and disbursed to the respective Project, Campaign or 

Programme. In the event the said Project, Campaign or Programme is cancelled or 

terminated, WWF reserves the right to reassign the donated fund to similar conservation 

projects in accordance to its missions and policies. 

 

• The Project, Campaign or Programme dates are estimates. The date listed on each project, 

campaign or programme is an estimation of when the project, campaign or programme will 

begin or start. It is not a confirmed date or a guarantee that the aims or purposes of the 

project, campaign or programme will be fulfilled by that date. The schedule may change as 

determined by WWF.  

• WWF or its authorised third party may need to obtain information or send you questions 

about the project, campaign or programme deliverables. To receive ensure timely delivery 

of the project, campaign or programme, you are required to provide the requested 

information within a reasonable amount of time. WWF or its authorised third party shall not 

ask for personal information that is not necessary for the delivery of the project, campaign or 

programme and shall never request sensitive personal information such as payment 



information. Please contact us at kawan@wwf.org.my or sending a message to our inbox in 

our Community Platform if you receive a request for information that seems inappropriate or 

excessive. 

6. Stuff We Don’t Do and Aren’t 

Responsible For 
WWF is not liable for any damages or losses related to your use of our Community Platform, 

Site or Services as well as disputes between users and any third party arising on our Site. 

WWF is not liable for any damages or losses related to your use of our Community Platform, 

Site or Services. We don’t become involved in disputes between users, or between users and 

any third party relating to the use of our Community Platform, Site or Services. We don’t 

endorse any content users submit to our Community Platform or Site. When you use and 

access our Community Platform, Site and Services, you release WWF from claims, damages, 

and demands of every kind — known or unknown, suspected or unsuspected, disclosed or 

undisclosed — arising out of or in any way related to such disputes and our Community 

Platform, Site or Services. All content you access through our Community Platform, Site and 

Services is at your own risk. You’re solely responsible for any resulting damage or loss to any 

party. 

7. Other Websites 
This Terms of Use is not applicable to other websites. You are bound by the terms and 

conditions of use applicable for the respective websites.  

Our Site may contain links to other websites. (For instance, your news feed, pages, projects, 

user profiles, and comments may link to other sites.) When you access third-party websites, 

you do so at your own risk. We don’t control or endorse those sites. WWF partners with other 

companies for payment processing. When you donate on our Site, you’re also agreeing to the 

payment processor’s terms of service. 

8. WWF’s Intellectual Property 
The content on our Site is protected in various ways. You do have the right to use it privately, 

but you can’t use it for anything commercial without getting permission first. 

WWF’s Services are legally protected in various ways, including intellectual property rights, 

copyrights, trademarks, service marks, patents, trade secrets, and other rights and laws. You 

agree to respect all copyright and other legal notices, information, and restrictions contained 

in any content accessed through the Site. You also agree not to change, translate, or 

otherwise create derivative works of our Site and Services. WWF grants you a limited, 
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revocable, non-exclusive licence to access our Site and use the content strictly for the purpose 

of using our Site privately for non-commercial purposes or personal purposes, in accordance 

with these Terms of Use. This licence covers both WWF’s own protected content and user-

generated content on the Site. If you want to use, reproduce, modify, distribute, or store any 

of this content for a commercial purpose or non-personal purpose (including but not limited 

to use of the content for fundraising and/or charitable purposes), you need prior written 

permission from WWF or the relevant copyright holder. A “commercial purpose” means you 

intend to use, sell, license, rent, or otherwise exploit content for commercial use, in any way. 

WWF and/or its licensors reserve all rights on our Site and the content. 

WWF and its licensors reserve all rights not expressly granted in and to our Site and its content 

and information and all intellectual property rights therein (including the WWF Marks on the 

Site). 

9. WWF Marks 

WWF, the WWF logo, the emblems and mascots of WWF events and other WWF logos, WWF 

event marks and product and service names are trademarks and copyright material of WWF 

(the “WWF Marks”). Aside from the right granted to you under section 9 to use the WWF 

Content (which may include some of the WWF Marks), you agree not to display or use the 

WWF Marks, the WWF Content or any other intellectual property owned or controlled by 

WWF in any other manner without WWF’s prior written consent. 

10. How We Deal with Copyright Issues 
We comply with the Malaysian Copyright Act 1987. If you want to submit a claim of copyright 

infringement you can do so using the contact details below. 

The Copyright Act 1987 lays out a system of legal requirements for dealing with allegations of 

copyright infringement. WWF respects the intellectual property of others, and we respond to 

notices of alleged infringement if they comply with the law and the requirements set forth in 

the Copyright Act 1987. We reserve the right to delete or disable content alleged to be 

infringing, and to terminate accounts for repeat infringers. (We do this when appropriate and 

at our sole discretion.) 

If you believe that any of your intellectual property rights have been infringed on the 

Community Platform, please provide WWF with the following information: name, last name, 

address, email address, type and extent of infringement (date, time, etc.) via e-mail to 

kawan@wwf.org.my or by sending a message to our inbox in our Community Platform.  

Similarly, if you have complains regarding the behaviour of another user (for example, if 

another user is harassing or posting offensive contents on our Community Platform), please 

contact us at kawan@wwf.org.my or by sending a message to our inbox in our Community 
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Platform and WWF reserves the exclusive rights to determine the appropriate actions to be 

taken.   

12. Our Rights 
To operate, we need to be able to maintain control over what happens on our Site. In this 

section, we reserve the right to make decisions to protect the health and integrity of our 

system.  

WWF is not liable for any damages as a result of any of these actions, and it is our policy not 

to comment on the reasons for any such action. 

WWF reserves these rights: 

• We can make changes to the Site and Services without notice or liability. 

• We have the right to decide who’s eligible to use our Site and Services. We reserve the right 

to cancel accounts or decline to offer our Services. We can change our eligibility criteria at 

any time. If these things are prohibited by law where you live, then we revoke your right to 

access or use our Site or Services in that jurisdiction. 

• We have the right to cancel any pledge to any Projects, Campaign or Programmes, at any 

time and for any reason. 

• We have the right to reject, cancel, interrupt, remove, or suspend any Projects, Campaign 

or Programmes at any time and for any reason. 

• We have the right to authorize other companies, organizations or individuals as third party 

providers and partners (e.g 8excite, Stripe, etc.) to perform the Services or maintain certain 

features in the Site. These third party providers and partners are not exclusive to WWF and 

all users will be deemed to have read, understood and expressly agreed to be bound by the 

terms and conditions contained in the respective third party’s website. 

WWF expressly exclude and disclaim any liabilities, representations, warranties, or 

endorsements, express or implied, written or oral, including but not limited to, any warranty 

of quality, merchantability or fitness in respect of the third party providers and partners.  

13. Disclaimer 
WWF SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES OF ANY KIND, WHETHER EXPRESS 

OR IMPLIED IN CONNECTION THEREWITH, INCLUDING, AND WITHOUT LIMITATION, IMPLIED 

WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-

INFRINGEMENT OF THIRD-PARTY RIGHTS, AND FITNESS FOR A PARTICULAR PURPOSE, AND 



ANY WARRANTIES IMPLIED BY ANY COURSE OF DEALING, COURSE OF PERFORMANCE, OR 

USAGE OF TRADE. COMMENTARY AND OTHER MATERIALS POSTED BY WWF ON OUR SITE, 

SERVICES, AND CONTENT ARE NOT INTENDED TO BE CONSIDERED TO BE RELIABLE ADVICE. 

You use our Services solely at your own risk. They are provided to you on an “as is” and “as 

available”. 

14. Indemnification 
You hereby agree to defend, indemnify, and hold us harmless from any and all liabilities, 

losses, damages, claims, and expenses (including reasonable attorneys’ fees and other legal 

costs) that may arise in connection with (i) your use or misuse of and access to our Site and 

Services, or (ii) your failure to comply with any of the WWF Policies or (iii) your conduct or the 

content or information posted or transmitted by you on our Community Platform. We reserve 

the right to assume the exclusive defence and control of any matter otherwise subject to this 

indemnification clause, in which case you agree that you’ll cooperate and help us in asserting 

any defences.  

15. The Rest 
These are our official terms and our rules for how things work.  

These Terms of Use are personal to you. You can’t assign them, transfer them, or sublicense 

them unless you get WWF’s prior written consent. WWF has the right to assign, transfer, or 

delegate any of its rights and obligations under these Terms of Use without your consent. 

WWF will provide you notice via email, written notice, or by conspicuously posting the notice 

on our Site. 

These Terms of Use and the other material referenced in them are the entire agreement 

between you and WWF with respect to the use and access of our Site and Services. Subject 

to further agreements, these Terms of Use supersede all other communications and proposals 

(whether oral, written, or electronic) between you and WWF with respect to our Services and 

govern our relationship. If any provision of these Terms of Use is found to be invalid under 

the law, that provision will be limited or eliminated to the minimum extent necessary so that 

the Terms of Use otherwise will remain in full force and effect and enforceable. The failure of 

either you or WWF to exercise any right provided for in these Terms of Use in any way won’t 

be deemed a waiver of any other rights. 

16. Limitation of Liability 
 WWF is not liable for any indirect, incidental, punitive, consequential, special, or exemplary 

damages of any kind. 



You expressly acknowledge and agree that to the fullest extent permitted by law, in no event 

will WWF, its directors, employees, partners, suppliers, or content providers be liable for any 

indirect, incidental, punitive, consequential, special, or exemplary damages of any kind, 

including but not limited to damages (i) resulting from your access to, use of, or inability to 

access or use the Services; (ii) for any lost profits, data loss, or cost of procurement or 

substitute goods or services; or (iii) for any conduct or content of any third party on the Site, 

(iv) for any content or information posted or transmitted by you on our Community Platform;  

(v) for any casualties or deaths resulting from Projects, Campaigns or Programmes on the Site 

(vi) anything done or omitted to be done, whether wholly or partly, in reliance upon the whole 

or any part of the contents or materials from our Services (vii) from interference with or 

damage to the user’s computer system (viii) from your role as a Volunteer with WWF (ix) from 

disclosure of your personal data in accordance to our Personal Data and Privacy Policy. In no 

event shall WWF’s liability for direct damages be in excess of (in the aggregate) one hundred 

Malaysian Ringgit (MYR 10,000.00). 

17. Dispute Resolution and Governing Law 
Any disputes with us WWF shall be handled in Malaysia under Malaysian law. 

WWF encourages you to contact us if you have any issues or problems, before resorting to 

legal proceedings. In the unfortunate event where legal action does arise, these Terms of Use 

(and all other rules, policies, or guidelines incorporated by reference including WWF Policies) 

will be governed by and construed in accordance with the laws of Malaysia, without giving 

effect to any principles of conflicts of law. You agree that use of our Site and Services do not 

give rise to jurisdiction over WWF or WWF International, or its affiliates, assigns, employees, 

agents, directors, officers, or shareholders, either specific or general, in any jurisdiction other 

than Malaysia. You agree that any action at law or in equity arising out of or relating to these 

Terms of Use, or your use or non-use of the Services, shall be filed only in the state or federal 

courts located in Malaysia, and you hereby consent and submit to the personal jurisdiction of 

these courts for the purposes of litigating or disputing any such action.  

 


